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Welcome to 
this year’s 2nd edition of 

Many Tongues, One Voice. 
This issue is chock-full of 

information we hope will 

help you better serve our 

English Learners.  We 

know that this is both a 

stressful and demanding 

time to be in the teaching 

profession and we want to 

recognize all of the 

teachers, teacher 

assistants, bus divers, 

custodians, nurses, 

coaches, food services, 

groundskeepers, front 

office staff, social 

workers, and a myriad of 

others working tirelessly 

behind the scenes to make 

school possible in these 

unprecedented conditions. 

Thank you for showing up
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Join Our Canvas 

Courses! 

Cut and paste the links below 

into your browser to enroll: 

• bit.ly/WSFCSSIOP

• bit.ly/wsfcsELsCanvas

every day and caring for 

our students and families. 

We see the sacrifices, big 

and small, you make daily 

in order to educate 

students. If we, as a 

department, can support 

you in any way, please do 

not hesitate to reach out to 

us. Our team is here to help 

our EL students and 

families AND the teachers 

and staff who work with 

them. 
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Zoom 

• Hold the spacebar to unmute 
temporarily (like a walkie-talkie). 

• Double tap the spacebar to turn the 
camera on and off.

• Microsoft Teams and Zoom both have 
auto-closed captioning features which may 
help students to follow a conversation. 

Technology Tips and Tricks

Canvas 

• Made a mistake? Use CTRL-Z in the Rich 

Content Editor to undo any action.

• Saved a change you didn’t mean to?  You 

can view the page history by selecting “View 
Page History” on the top right of each page. 

Canvas keeps a detailed log of what was 

changed so that users are able to revert to a 

previous version of the page.  

• Accidentally deleted something in Canvas? 

By adding “/undelete” to the end of your 

course’s URL, you can view the last 25 deleted 

items from your course site. 

• Have a parent or student who cannot read? 

Use the record button in Canvas messaging to 

send video messages or read your message 

aloud to students. 

• Want to force a link to open in a new tab? 

Highlight any portion of text within the Rich 

Content Editor, press Control + K, and select 

New Window as the target. This will keep 

students from having to backtrack to Canvas.

Canvas Elementary Theme 

Did you know Canvas has an elementary 
theme designed for K-6 students?  This 
theme presents a streamlined user interface 
and a font (Architect’s Daughter) aligned 
with the handwriting taught in younger 
grades. You can turn on this theme in 
settings under the feature options tab. 

https://support.microsoft.com/en-us/office/use-live-captions-in-a-teams-meeting-4be2d304-f675-4b57-8347-cbd000a21260
https://support.zoom.us/hc/en-us/articles/115002522006-Closed-Captioning-With-Zoom-Rooms
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If Your Sound is Bad 

During Synchronous 

Instruction Try This:

• Ensure you are using the 
desktop app and are logged 
in with your WS/FCS 
Zoom/Teams account. 

• Close out any apps or tabs 
you aren’t currently using 
for the Zoom/Teams call.

• Log off and log back into 
Zoom/Teams.

• In Teams turn off your 
camera to use less 
bandwidth (Zoom will do 
this automatically). 

• Sit as close to the router as 
possible. Sit next to a 
window if using a hotspot.

• Reduce household 
bandwidth usage- If you 
have children or family at 
home streaming (Netflix, 
video games) this will drag 
down the connection.

• Check your audio input and 
output levels which can be 
adjusted directly from 
Zoom in “Audio Settings”
and Teams in “Device 
Settings”.

• Reset your Wifi router.

Workarounds: Not Teaching 
Concurrently

• Use your phone (log in a second time) 
for sound (cellular) and use the 
computer for the screen (on mute).

• Use headphones and switch to the 
internal mic (choose the caret beside 
the mute/unmute icon at the bottom).

Workarounds: Teaching 

Concurrently 

• Switch to the mic on the HD 

ProWebcam/HD Camera. 

• If teaching concurrently with two devices 
(such as a laptop and panel, laptop and 
phone, or laptop and iPad), mute one to 
eliminate feedback. 

• If you have a wireless RedCat mic, try 
adjusting the input and output audio by 
twisting the knobs on the amplifier or 
the up and down volume from the 
microphone directly. 

• If all else fails, put in a freshservice ticket!

https://www.wsfcs.k12.nc.us/Page/110072
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New iPhone Translate App

If you ran the recent iOS 14 update on your iphone, you may 
have noticed a new app on your home screen. The Translate 
app is designed for face-to-face conversations and can work 
offline. A split-screen design in conversation mode has a single 
microphone button that automatically detects which of the 
selected languages is being spoken (instead of having to flip 
between them) and transcribes the original and translated text 
on the correct sides of the screen for streamlined interactions. 

Zoom Simultaneous Interpretation Feature 

Zoom now features a simultaneous interpretation option that 
allows the host to designate participants as interpreters on the 

web portal or during a Zoom session. When the meeting starts, 
the host can start the interpretation feature, which will allow the 
interpreter(s) to provide their own audio channels for the 
language they are translating to. Attendees can then select the 
audio channel to hear the translated audio in their language of 
choice. Find out more at the Zoom help center HERE. 

Join our EL Facebook Page 

Our EL facebook page is geared specifically to the unique 
needs of our English Learner parents, students, and 
community by concentrating our Spanish EL resources and 
videos in one location.  Here you can find our translated 
CANVAS resources and videos, student calendars, how-tos
on TEAMS and Zoom, upcoming EL parent and district 
events, as well as access the live translation of the WS/FCS 
board meetings. You can join at 
https://www.facebook.com/wsfcsELs

https://support.zoom.us/hc/en-us/articles/360034919791-Language-interpretation-in-meetings-and-webinars
https://support.zoom.us/hc/en-us/articles/360034919791-Language-interpretation-in-meetings-and-webinars
https://www.facebook.com/wsfcsELs
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Missed an Issue? 

Check out back issues of 

Many Tongues, One Voice 
by clicking on the ESL 

district webpage HERE or 

join the Elementary SIOP 

Canvas page at 

bit.ly/WSFCSSIOP.

or join the 

FEEDBACK
Give Us Some Feedback: 

Click Here 
to tell us what you think! 

COVID-19 Fact Sheet 
The non-profit Respond: Crisis Translation has translated a 1-pager 
about preventing the spread of COVID-19 into 36 different 
languages. Additional information about COVID-19 is available in 
78 different languages. This is a great resource for minority 
language groups that may not be able to access English-only 
information through mainstream media. Click here to access their 
site: COVID-19 Resources for Students.

Changes to Transact.com

You may have noticed some changes to your Transact.com 

account. WS/FCS pays for teacher access to this 

collection of translated print materials which has recently 

been revamped. This district-wide subscription gives you 

access to expertly written, translated parent notifications. 

Teacher access now links directly to the TransACT® Parent 

Notices portal. If you previously registered for an account, 

you should have received an email with information about this 

update. Under the ParentNotices Collections: General 

Education tab, you can find letters, signs, and notices in 

multiple languages regarding the following topics: 

• Health

• Administration

• Classroom

• Signs

• Meals

• English Learners

• Disability

• COVID 19

If you have not registered for an account, please contact 

rlolsen@wsfcs.k12.nc.us. For additional information, you can 

also access the Quick Start Guide. 

Note: This is not a live translation service. For individualized 

translation and interpretation services, please use the 

WS/FCS request form found on the ESL Department Page 

under the Translation and Interpretation Requests tab on the 

left-hand menu. 

https://www.wsfcs.k12.nc.us/Page/107823
https://docs.google.com/forms/d/e/1FAIpQLSfvJyDvtSnQSgUXc7_A-Kb9Sfk-RfMK553YW-ODdXmCMEqA4g/viewform?usp=sf_link
https://www.respondcrisistranslation.org/en/covid19
https://www.respondcrisistranslation.org/en/covid19
https://winston-salem-forsyth.parentnotices.com/transact/homepage
mailto:rlolsen@wsfcs.k12.nc.us
https://cdn2.hubspot.net/hubfs/2100863/Quick%20Start%20Guide%202020_Staff.pdf
https://www.wsfcs.k12.nc.us/Page/108968
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Newcomer Center Reopens 

The Newcomer Center is open and offering limited face-to-face services. Enrolling students who 

indicate a language other than English on the Home Language Survey (HLS) should be referred 

to the to the Newcomer Center. The Newcomer Center offers a variety of services including:

• WIDA Screener online assessment (all grades 2-12 newly enrolled- note that all potential EL 

students must take the WIDA Screener)

• W-APT assessment (for K-1 potential EL students)

• ESL service recommendations

• Translation and interpretation assistance for school documents (such as transcripts)

• Pre-Enrollment assistance (residency, school assignment, prior school records, vaccination 

info, etc.)

• Community resource information

Visits are by appointment only and can be made by calling 336-747-6804. Families must adhere 

to all WS/FCS social distancing and masking rules, as well as complete the WS/FCS screener 

questionnaire before entry (available in multiple languages). Please note that all newly enrolled, 

potential EL students, must complete the WAPT or WIDA Screener within 45 days of enrollment 

(when those grades are operating in-person).  For additional information contact Lissette 

Granados, Newcomer Center Coordinator at Igranados@wsfcs.k12.nc.us, or Liz Perez, EL Data 

Manager, at eperez@wsfcs.k12.nc.us. 

mailto:Igranados@wsfcs.k12.nc.us
mailto:eperez@wsfcs.k12.nc.us
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Meet the Translation and Interpretation Team

We’ve added several members to our translation team in recent months. They’ve been working hard to 

make sure that parents have access to important information in Spanish on the district website, through 

print materials, at WS/FCS board meetings, and during community events. 

Anayeli Moreno Vazquez, District Interpreter 

amorenovazquez@wsfcs.k12.nc.us

Christian Tobar, District Interpreter 

cntobar@wsfcs.k12.nc.us

Alicia del Pilar Flynn, District Interpreter 

adflynn@wsfcs.k12.nc.us

Ercilia Salazar, District Interpreter 

esalazar@wsfcs.k12.nc.us

Nareny Martinez,

ELL Parent Engagement Manager

District Coordinator Toyota Family 

Literacy Program

nmartinez@wsfcs.k12.nc.us

Never worked with an 

interpreter before?  

Check out these 

Guidelines to Work 

with Interpreters-

Translators

mailto:amorenovazquez@wsfcs.k12.nc.us
mailto:cntobar@wsfcs.k12.nc.us
mailto:adflynn@wsfcs.k12.nc.us
mailto:esalazar@wsfcs.k12.nc.us
mailto:nmartinez@wsfcs.k12.nc.us
https://www.wsfcs.k12.nc.us/cms/lib/NC01001395/Centricity/Domain/65/Interpreter-Translator%20Guidelines%20-%20Updated%20Oct%2021.pdf
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Interpretation for WS/FCS Board Meetings

Please let your Spanish speaking families know that interpretation is available for the 

WS/FCS board meetings. There are three ways to join. When the meeting starts, the link will 

be in the chat, participants can call in, or join the facebooklive feed directly at 

https://www.facebook.com/wsfcsELs.

To Access the WS/FCS Board of 
Education Meeting Spanish  

Interpretation

Si necesita interpretación en
español siga las instrucciones

1. Dial 336-703-6797
2. Enter the conference number 

2016
3. Enter the conference PIN 

458796
4. Record your name

1. Llame al 336-703-6797
2. Ingrese el # de conferencia

2016
3.     Ingrese el PIN de usuario

458796
4.    Diga su nombre

*Please note any recordings will only contain English. 

https://www.facebook.com/wsfcsELs
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New Standards Coming Soon

The long-awaited WIDA English 
Language Development Standards, 2020 
Edition Kindergarten – Grade 12 have 
been delayed multiple times, but we are 
still anticipating their release!  The new 
updated standards reflect changes in 
theory, policy, and practice over the last 
decade and are reorganized into four 
components: 

1. WIDA ELD Standard Statements
2. Key Language Uses
3. Language Expectations 
4. Proficiency Level Descriptions

The Key Language Uses have been 
updated to “Narrate, Inform, Explain, and  
Argue,” while the Language Expectations 
and Proficiency Level Descriptors are all 
new. New grade-level cluster materials 
support the framework and include 
Language Functions and Features and 
Annotated Language Samples as well. 
More details to come, or you can find 
additional information HERE! 

Upcoming Free Virtual PD 
from WIDA

The NCDPI ESL/Title III Team and WIDA have 
come together to offer this professional 
learning opportunity designed for all 
educators of multilingual learners.  Sign up at 
the links below. 

Considerations when Educating 
Bilingual Learners with Identified 
Learning Disabilities
Jan 4-April 16, 2021

The purpose of this eWorkshop is to create an 
online Professional Learning Community that 
supports participants’ collaboration and 
fosters ownership of their learning. Over the 
course of 15 weeks, participants engage in 6 
modules that each consist of 3 sections: 
Explore, Make it Work, and Share. They select 
ideas to try out in their classrooms and share 
their experiences with colleagues in online 
discussion boards and one online meeting. 

Uncovering and Leveraging Students’ 
Home Literacies in the Classroom
Jan 19-April 30, 2021

The purpose of this eWorkshop is to create an 
online Professional Learning Community that 
supports participants’ collaboration and 
fosters ownership of their learning. Over the 
course of 15 weeks, participants engage in 6 
modules that each consist of 3 sections: 
Explore, Make it Work, and Share. They select 
ideas to try out in their classrooms and share 
their experiences with colleagues in online 
discussion boards and one online meeting. 

https://wida.wisc.edu/teach/standards/eld/2020
https://wida.wisc.edu/teach/standards/eld/2020
https://docs.google.com/forms/d/e/1FAIpQLSeiTcGkU75rMr-UmN57DxCvJEQSYh03pOpiN2KeAW6leOVScQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdy8HJwEUKDBqC8M4eJLb6VQ9gFoFHaggNpUX1HRLl95xmc3g/viewform
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• Use your resources- Right now, many professionals have found innovative ways to keep 

working. Many therapists have also begun to see clients via their phones or computers. You 

can arrange teletherapy appointments if you are finding it difficult to function at the level you 

need to due to feelings of frustration, anxiety, and depression. Or talking with a therapist is a 

good idea if you have picked up an unhealthy coping skill and you haven’t been able to 

replace it with a healthy one on your own. Your School Social Worker is a great resource if 

you need help to access counseling services. We love teachers and staff and want to support 

you.

• Mind Your Mindset- We have been learning a lot about having a Growth Mindset. We have 

also learned our brains can grow and change and function better with practice. Hope is a 

mindset. Hope is clinging to a belief that things will improve. We can never be sure, but we 

can also never stop hoping. Hope is hearing the news about vaccine developments or new 

treatments and letting it soothe our anxious minds like a balm. Hope is like time travel. We 

can imagine that we are sending positive vibes into the future to do good work and bring back 

positive results...after all, without hope nothing would ever be accomplished. 

• Perspective Taking- I used to facilitate an outpatient intensive group therapy day treatment 

program for adults. Many in my program had reached the pits of despair and no longer had 

the will to live. That sentence sounds depressing doesn’t it?  If you thought so, you have the 

ability to “perspective take”. This is my go-to. I always remind myself that it could be worse. 

No matter where I am in life, there is somewhere else I would rather not be. This does not 

mean your feelings are not valid, important, or worthy of attention, it’s just a mental strategy to 

bring on a feeling of gratitude and positivity to help you cope with the present. 

• Self-soothing the Senses- We experience life through our five senses. Literally we see, 

hear, smell, taste, touch our way through life. Often, we neglect ourselves in the busyness of 

life. Self-soothing your senses doesn’t have to be time-consuming or expensive, but it does 

need to be part of your daily routine. For me, I love looking at the sky and noticing the 

different colors, listening to classical violin, using a scented candle or lotion, drinking a warm

Feeling the COVID Fatigue? 
By Hollie Gomez, MSW, LCSW, School Social Worker

If you answered yes to the above question, you are not alone. 

When I say “Covid Fatigue”, I mean you are literally sick and 

tired of hearing about it, talking about it, reading about it, 

thinking about it, struggling because of it, and rearranging your 

life in order to protect yourself and others from getting it. Has 

“stressed out” become your automatic response to “How are 

you?” If so, maybe you will find some of these tips helpful. 
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Feeling the COVID Fatigue? Continued

mug of coffee and having a snuggle with my furry dogs.    

Find your favorite five ways and mindfully enjoy them 

everyday. Make lists of several and mix them up.

• Mind the Self-talk- This is a good one. Most people have 

an internal monologue. If you pause right now, you can 

probably hear your own sarcastic responses to this 

post…“How does any of this help me teach both virtually 

and in-person?” Hear me out though! You can be your 

own best friend, or your own worst critic. You can 

commiserate with the naysayers or you can work towards

finding solutions and helping others. You can position yourself for success or you can self-

sabotage. This all starts in the mind with how you speak to yourself. Talk to yourself like you   

would talk to a struggling student. Think of yourself as an ideal parent who instills valuable 

wisdom to yourself. In turn, if you are encouraging yourself, you will find you can more 

successfully advocate for yourself and others. 

• Escape- No this isn’t an embedded secret message in an ESL newsletter instructing you how 

to run away from it all, although that’s an interesting thought. No, this is me encouraging you 

to take an hour a day just for yourself. Protect that sweet time like you’re a prison guard at 

Alcatraz. Watch a show, do a puzzle, read a book you enjoy, draw, paint, plant, exercise, or  

work on that New York Times Best-Selling Novel you’ve been plotting. Do something that is 

not work-related and let your mind escape the constant barrage of tracking cases, death tolls, 

and mask debates. Let your thoughts float away from ever-changing return dates, confusion 

about coding attendance, missed assignments, and tutorials on logging into All.The.Things. 

En Vogue sang it best, “Free your mind and the rest will follow.” You will be better equipped to 

help others in the long run. 

We may not be able to make Covid-19 go away 

immediately, or force the decisions of the political powers 

that be, or reduce the work-load demands on us, or 

engage that absent student...but we can choose to be our 

own best friend, caring for ourselves, encouraging 

ourselves, and taking steps to meet our needs. Take a 

deep breath and tell yourself the following: “This is hard 

but you are truly remarkable, you are a hero, you are 

doing the best you can with what you have, your needs 

are important, you are learning something new and you 

are not alone.” Then, Rinse and Repeat. 
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Anytime Free Virtual EL PD 

WIDA Self -Paced Online 

Workshops
(Paid WS/FCS account)

• Classroom Educators: Engaging Multilingual   

Newcomers

• Developing Language for Learning in 

Mathematics

• Doing and Talking STEM

• Social Studies: Engaging Multilingual 

Learners through Inquiry

• WIDA Writing Rubric

• Engaging with the WIDA Standards: A 

Collaborative Approach

• Leading for Equity: Classroom Walkthrough

School Improvement Planning for the 

Equitable Education of Multilingual Learners

*Please see your testing coordinator if you do 

not have access to your WIDA account.

NCDPI Introduction to 

LinguaFolio Canvas Course

LinguaFolio® is a proficiency-based, student-

centered, formative assessment tool that:

• empowers learners to manage their own 

language learning,

• provides a place for learners to collect 

evidence showing their growth, and

• facilitates language learning in and outside 

the classroom.

LinguaFolio® is aligned to the North 

Carolina Standard Course of Study (SCoS), 

which includes the English Language 

Development Standards and the World 

Language Essential Standards. You can find 

out more HERE.

Nano EL PDs from 

Discovery Education
(Paid WS/FCS account) 

• Empowering ELLs: Academic Vocabulary 

Development 

• Empowering ELLs: Oral Language 

Development 

• Empowering ELLS: Crafting Language 

Objectives 

These can be found under the Professional 

Learning tab in the English Learners Channel. 

https://wida.wisc.edu/grow/us-based-pl/classroom-educators-engaging-multilingual-newcomers
https://wida.wisc.edu/grow/us-based-pl/classroom-educators-engaging-multilingual-newcomers
https://wida.wisc.edu/grow/us-based-pl/developing-language-learning-mathematics
https://wida.wisc.edu/grow/us-based-pl/doing-and-talking-stem
https://wida.wisc.edu/grow/us-based-pl/social-studies-engaging-multilingual-learners-through-inquiry
https://wida.wisc.edu/grow/us-based-pl/wida-writing-rubric
https://wida.wisc.edu/grow/us-based-pl/engaging-wida-standards-collaborative-approach
https://wida.wisc.edu/grow/us-based-pl/leading-equity-classroom-walkthrough
https://wida.wisc.edu/grow/us-based-pl/school-improvement-planning-equitable-education-multilingual-learners
https://sites.google.com/dpi.nc.gov/linguafolio/professional-development/canvas-course
https://sites.google.com/dpi.nc.gov/linguafolio/
https://www.discoveryeducation.com/
https://www.discoveryeducation.com/
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EL PD Webinar Replays (Previously Recorded)

ESEA Network Webinars

• Trauma and the Brain: Moving Students 

from Surviving to Thriving

• Providing English Learners and Other 

Students Deep and Generative Opportunities 

to Learn

• Literacy Essentials: Engagement, 

Effectiveness and Equity for All English 

Learners

• Using English Learners' Assessment Results 

to Improve Academic Achievement

• National EL Collaboration: From NCSTIIID to 

NAELPA

• The Rights of Immigrant Students and 

English Learners in the Public Schools

• ESSA and English Learners (ELs) - Progress 

and Pitfalls

TransAct Webinars

• Success for SLIFE! by Carol Salva | May 18, 

2020 | A webinar that shares strategies and 

techniques for creating success with a a sub-

population of ELs, SLIFE students, and offers 

techniques that allow for capitalization on 

promising trends for educating this already 

at-risk group of students.

• Collaboration Between Programs Serving 

ELs experiencing Homelessness by Dr. David 

Holbrook | May 21, 2019 | This webinar

examines the benefits of coordinating 

between ESSA Title I / Title III and McKinney-

Vento programs when serving ELs who may 

be experiencing homelessness. English 

Learners in homeless situations may not be 

aware of the services for ELs for which they 

are eligible. 

SupportED Webinars

• Supporting ELs in 2020-21: Looking Back and Looking Ahead

• Practical Strategies & Resources for EL Distance Learning

• Making Text Accessible for ELs

• The Best Collaborative and Instructional Strategies for Supporting Our ELs

• How Teachers Can Advocate for ELs

• The Five Pillars of Equitably Grading ELs

• Effectively Supporting Students with Limited or Interrupted Formal Education in Your Schools

• Embedding Academic Language for English Learners

https://www.eseanetwork.org/sched/E20/session/trauma-and-the-brain-moving-students-from-surviving-to-thriving
https://www.eseanetwork.org/sched/E20/session/providing-english-learners-and-other-students-deep-and-generative-opportunities-to-learn
https://www.eseanetwork.org/sched/E20/session/literacy-essentials-engagement-effectiveness-and-equity-for-all-english-learners
https://www.eseanetwork.org/sched/E20/session/using-english-learners-assessment-results-to-improve-academic-achievement
https://www.eseanetwork.org/sched/E20/session/national-el-collaboration-from-ncstiiid-to-naelpa
https://www.eseanetwork.org/sched/E20/session/the-rights-of-immigrant-students-and-english-learners-in-the-public-schools
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